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Prior authorization (PA) details can now be viewed in the Kentucky Medicaid Management 

Information System (MMIS). This document explains:  

1. How to search for PA information. 

2. How to generate a list of PA numbers. See page 6 for this information.   

1. Searching PA Information 

From the main landing page, choose “PA Inquiry” from the “PA” menu.  

 

From the search panel, enter the “Member ID” and the start date of the services. Click “Search.”  

 

 

 



Kentucky Department for Medicaid Services 
Division of Community Alternatives 

Prior Authorization (PA) Inquiry Information Sheet 
2019 

 

Page 2 
Updated: December 6, 2019 

Search results will return in the bottom of the window. The “Transaction ID” will be a hyperlink. 

Click on the ID to continue. The “Transaction ID” is the prior authorization number. 
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The first screen after clicking the hyperlink from the inquiry screen is the “PA Header.” 

 

This screen displays the “PA Category”, requesting and servicing provider number, and 

participant details. 
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Click “Next” to display the details. 

 

The details include “Line Item Number”, “Status”, “Procedure Code” or “Revenue Code”, 

“Effective Date” and “End Date”, “Frequency”, “Frequency Units”, “Dollars” (when applicable) 

and the payment method. 

In the “Detail Navigation” section, the count of the line details will be displayed. Click the blue 

arrows in the detail navigation section to navigate to each line detail. 
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After reviewing each detail on the “Details” screen, click “Next” and the “Summary” screen will 

be displayed. 

 

This screen displays the summary of the authorization if you would like to review the details 

again for any of the lines. The line number in the “Approved Details” box is a hyperlink and will 

take you back to the details screen for that service.  You can either save this screen as a 

screenshot or print the screen. The prior authorization letter from MWMA will be sent via mail. 

When you click “Finish” you will be taken back to the “Prior Authorization Inquiry” screen.  
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2. Generating a List of PA Numbers 

From the main landing page, choose “PA Inquiry” from the “PA” menu 

 

From the search panel, enter the “PA Category” and the start date of PAs to be included and 

click “Search.”  
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The following table lists all PA categories by waiver. You should select the PA category that 

corresponds with your provider type/type of service you are providing. 

Waiver Type PA Category 

ABI WAIVER – ABI ACUTE 

 WAIVER – ABI ACUTE PDS 

ABI LTC WAIVER – ABI LTC 

 WAIVER – ABI LTC PDS 

HCB WAIVER HCB 2 

 WAIVER HCB PDS/HOME DEL MEALS 

MICHELLE P MICHELLE P WAIVER 

 MICHELLE P WAIVER PDS 

MODEL WAIVER II MODEL WAIVER 2 

SCL WAIVER SCL 2 

 WAIVER SCL 2 PDS 
 

Search results will return in the bottom of the window. The “Transaction ID” will be a hyperlink. 

Click on that ID to continue. The “Transaction ID” is the prior authorization number. 
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The first screen after clicking the hyperlink from the inquiry screen is the “PA Header.” 

 

This screen displays the “PA Category,” requesting and servicing provider number, and member 

details. 
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Click “Next” to display the details.  

 

The “Line Number,” “Status,” “Procedure or Revenue Code,” “Effective Date” and “End Date,” 

“Frequency,” “Frequency Units,” and “Dollars,” (when applicable) and the “Payment Method.”  

In the “Detail Navigation” section, the count of the line details will be displayed. Click the blue 

arrows in the “Detail Navigation” section to navigate to each line detail. 
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After reviewing each detail on the details screen, click “Next” and the “PA Summary” screen will 

be displayed.  

 

This screen displays the summary of the authorization. If you would like to review the details 

again for any of the lines, the “Line Number” in the “Approved Details” box is a hyperlink and will 

take you back to the “Details” screen for that service.  You can either save this screen as a 

screenshot or print the screen. The prior authorization letter from MWMA will be sent via mail. 

When you click finish you will be taken back to the “Prior Authorization Inquiry Screen.”  

 


